
Food bank
volunteering
Our mini guide to help your team get the 
best start on their volunteering journey



INTRO 
 
Thank you for 
volunteering with 
the Trussell Trust! 
We’re so grateful you’ve chosen to give 
your time to support us, and we hope this 
volunteering day will be an inspiring and 
impactful experience for you and your team.  

At the Trussell Trust, we support a network  
of over 1,300 food banks across the UK. 
Each of our food banks is an independent 
charity, but we are united in our vision to end 
the need for food banks in the UK, as we don’t 
think it’s right that anybody should be unable 
to afford life’s essentials.  
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YOur  
support
like this helps lift people 
out of poverty. thank you. 
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What does a typical 
volunteering session  
look like? 
Volunteering at your local food bank will give 
you an in-depth insight into everything that 
goes into the day-to-day running of a food 
bank, and we aim to bring our work to life for 
your volunteers. 

Some examples of what your volunteering  
day might involve include: 
 

•  Sorting food donations in the warehouse – 
placing donations in various categories  
ready for use.

• Weighing food donations.

•  Checking that all items received are within 
their Best Before date and clearly marking  
the item with the valid date.

•  Packing three-day emergency food parcels  
for people facing hardship. 

• Recycling packaging. 

How does food bank
volunteering work?

There may be other tasks to do depending 
on the size and scale of the food bank you’re 
volunteering with. Some food banks have 
community cafes or gardens, so may need 
support in these areas too. All tasks will be 
clearly communicated to your team, ahead of 
your volunteering day. 

Please let us know if anyone in your team has 
any accessibility requirements, so we can make 
the relevant accommodations.

Where can my team 
volunteer?
The Trussell Trust supports food banks across 
the UK, so there are volunteering opportunities 
in food banks across the four nations. However, 
food banks in cities tend to be larger than rural 
food banks and therefore more likely to have 
the capacity to host larger groups of volunteers. 
Although, there are food banks across the 
country that can host volunteers, in some cases 
you may have to travel a short distance for your 
volunteering day. 

When you apply to volunteer, please specify 
your location, so we can best match you with 
your local food bank.  
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We also ask that you let us know how far 
your team would be willing to travel for a 
volunteering day (e.g. 30 mins or an hour), so 
if we cannot match you with your local food 
bank we can organise a volunteering day a bit 
further away.

When can my team 
volunteer? 
When applying for a team volunteering day 
we ask that you give at least 6-8 weeks’ notice, 
so we have adequate time to arrange your 
volunteering day. Most food banks work 
around eight weeks ahead for volunteer 
planning, which could mean that if you apply 
too late their calendars will be fully booked. 

When applying to volunteer, please try to be 
as flexible with dates as possible as this makes 
it much easier to match you with a food bank 
in your local area. We recommend considering 
three or four dates that would be suitable for 
your team, rather than one specific date. 

How long will the 
volunteering session be? 
Each food bank has its own opening hours. 
This is because each food bank is different and 
serves the needs of its local community. Some 
food banks are open from 9am-5pm every day, 
and some may only open a few days a week, 
depending on need and volunteer availability.  

Therefore, when submitting a request to 
volunteer at a food bank, it’s important that 
you are flexible with timings so that we can 
match you with a local food bank. If you 
have preferred timings for your volunteering 
session, please let us know so we can best 
match you with a food bank with these 
opening times.  

How many people can 
volunteer in one session? 
Each food bank in the Trussell Trust network 
is different. Some food banks (for example 
those in larger cities) have big warehouses and 
can accommodate more volunteers, whereas 
some in more rural areas may only be able to 
accommodate one or two volunteers at a time – 
or may not have space to take volunteers at all. 
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We ask that when you submit a request to 
volunteer with the Trussell Trust, you let us 
know your exact group size. We also suggest a 
maximum of eight volunteers per volunteering 
day. If you would like to volunteer in a larger 
group), please be aware that the group may 
have to split in two and volunteer on different 
days. We can sometimes host larger groups 
in the same day, by doing a morning and 
afternoon slot across the same day, but this 
can’t be guaranteed. 

What happens if I need to 
cancel my day? 
We recommend ensuring your volunteering 
day is blocked out in your calendar as soon as 
we confirm the date, so your team are aware 
of the date, time and location. 

Understandably, sometimes a member of the 
team is unable to attend due to illness or other 
circumstances. This does not mean we will 
cancel the volunteering day. Please just let 
your contact at the Trussell Trust know as soon 
as possible and we will notify the food bank. 

If you need to cancel your volunteering day, 
please let us know at least two weeks in 

advance. When food banks host volunteering 
days they stand down their regular volunteers, 
so if you leave it any later to cancel the food 
bank may be understaffed.

Cancellations do impact food banks negatively, 
with systems needing to be reorganised to 
ensure continued delivery of service. If you 
do need to cancel with less than two weeks’ 
notice, we ask that you make a £250 donation 
to the food bank to compensate for any 
disruption caused. Your main contact will be 
in touch with guidance on how the donation 
can be made.

Summary 
If your team would like to volunteer with the 
Trussell Trust, please let us know the following:

• Where your team are based and how far you 
are willing to travel for your volunteering day.  

• How many people are in your team? 

•  What dates work for your team. The more 
flexible you can be the better.  

• What times work for your team?  

•  Does anyone in your team have any 
accessibility requirements?
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We encourage you to do all you can to 
support your local food bank in the run-up to 
your volunteering day. Last year, food banks 
in the Trussell Trust network gave out over 
2.1 million parcels to people and families 
facing hardship across the UK. So, food banks 
currently need your support more than ever.  

There are so many ways you can support your 
local food bank:  

Running a Food Drive in 
the Office:  
Running a food drive in your office is a 
wonderful way to support your local food 
bank ahead of your volunteering day. The 
food your team donates will go directly to 
people and families facing hardship in your 
local community and will also bring to life 
your volunteering experience.  

Please see our guide, below, for tips on  
how to run a food drive: 

A guide to holding a food drive.pdf 
 

Supporting your local 
food bank in the run up... 

Your 
fundraising
CALENDAR
2023
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trusselltrust.org/get-involved/fundraise

We are here to help you
every step of the way.

Idea: Idea: Idea:

fundraising@trusselltrust.org

For more ideas visit:

OR EMAIL US AT:

Set yourself a New Year challenge  
or resolution and get friends and  
family to sponsor you! Have fun with 
a run. Why not get training for Race 
Against Hunger this Spring!

Hold a pancake race and ask friends, 
family, or workmates  to donate to 
take part.

January FEBRUARY MARCH
Happy New Year Flipping good fun!

Idea:

Idea:

Idea:

If you are feeling active why not go on 
an exciting adventure, and challenge 
yourself to a long bike ride? Get friends 
to sponsor you or run a sweep stake on 
your finish time!

You can relax! Host a garden party 
with friends, or perhaps you could even have 
garden games where guests pay to enter 
and compete to win! Join the Peak District 
or Yorkshire Challenge treks whilst enjoying 
outstanding natural beauty.

There’s no better excuse to gather some 
family and friends for a competition than 
to host a fundraising games night. Whether 
it’s a board game marathon, a quiz master 
special, or trying out your detective skills, 
everyone will have fun!

MAY

AUGUST

NOVEMBER

1 bank holiday!

Get growing!Summer sun!

Remember, Remember Festive fun!

Spring is in the air!

Idea:

Idea:

Idea:

Host a Tea for Trussell, whether it’s a garden, 
office or street party, or a picnic in the park. 
After your cuppa, why not take on the 
Cotswold Way Challenge? A testing challenge, 
with a few tough climbs and stunning views 
across to Wales.

Let friends and family start their festive 
shopping in style with a stop at your 
Christmas Fair or pop up stall. For the young 
at heart, take on our virtual walk to Lapland.

JUNE

SEPTEMBER

DECEMBER

TEA FOR
TRUSSELL

RACE AGAINST
HUNGER

STEP UP 
TO THE
CHALLENGE

Idea:

Idea:

Idea:

1 April: Make a stand and head out to 
Race Against Hunger. Run, jog or walk 
5k wherever you are.

Put on your running shoes and join 
#TeamTrussell at the Edinburgh Marathon. 
For something equally challenging grab your 
walking boots for the London 2 Brighton 
Ultra Challenge. Both events are sure to 
test your stamina!

Join members of #TeamTrussell 
across the country to take on our 
walking challenge.

Sell tickets and invite friends around for a 
pamper party or if fitness is more your thing, 
grab your trainers for the Bournemouth or 
Royal Parks 1/2 marathons!

April

JULY

OCTOBER
Get cozy!

Adore your greenhouse, love a lazy day 
at the allotment or take in pride in your 
window box? Host a fruit and veg sale or 
competition.

We want to see a future where food banks aren’t needed 

and we know that together, we can make that happen. 

To �nd our more about our work visit tr
usselltrust.org

truss
elltru

st

My fund
ra�ng 

target
target

Running a Fundraiser in 
the Office or Remotely:  
Running a fundraiser in the office is a fantastic 
way to get colleagues involved and raise 
awareness for the Trussell Trust. You can 
contact your local food bank and pay the 
donations to them directly, to directly support 
people facing hardship in your local community.  

If your workplace is remote, running a cash 
fundraiser is a great alternative to running a 
food drive, as you can run virtual fundraisers, 
get colleagues to sponsor you, or just spread 
awareness using our email signatures and 
zoom backgrounds.  

There are loads of creative and useful fundraising 
tips and ideas on our website for you to 
download and share with your colleagues.  

•  View fundraising ideas

•  View fundraising resources

 If you would like to run an office fundraiser, 
please see our JustGiving Guide, for how to 
set up a JustGiving page and how to pay in 
donations. 

Can you guess how long
it will take for me to run:

Running
Sweepstake! 
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How long do you think it will take me?

For a suggested donation of £ , have a guess!

If you are closest to my time, you will win
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Do 

•  Read your event plan, so you know where 
you’re going and who to contact on the day.  

•  Arrive 10 minutes before your session, in 
good time for your health and safety briefing. 

•  Wear comfortable shoes and clothes. 
Depending on the time of year, please ensure 
you have warm clothes, as some of food 
banks warehouses can be quite cold.  

•  Ask food bank volunteers’ permission if you’d 
like to take photos. We have consent forms 
on our website if you’d like to take photos for 
the purpose of sharing externally: 

•  Ask permission from your team if you’d like 
to take photos, and ensure your company 
consent forms have been filled out correctly. 

 

Volunteering
Dos and dont’s

Don’t 

•  Wear open-toed shoes or uncomfortable 
clothes to your volunteering session.  

•  Take pictures of volunteers, or anybody else  
in the warehouse without their consent.  

•  Feel like you must complete every 
volunteering task assigned to you. Whilst  
all tasks should be suitable for everyone, 
sometimes a food bank manager may need 
help with a delivery, which could require 
heavy lifting. Don’t feel like you need to do 
this if you don’t feel able. 

•  Don’t forget to enjoy your time at the food 
bank and ask lots of questions! 
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Manual Handling: 
Prior to your volunteering session, the 
food bank manager will give a full briefing 
on manual handling techniques. However, 
please familiarise yourself with the following 
measures:

•  Be aware of your own limitations and do not  
lift very heavy or bulky loads. 

•  Where required, use equipment to help you 
lift bulky or heavy loads. 

•  When carrying a load, use both hands and 
carry in front of and close to your body, 
without twisting.  

•  Move smoothly. Do not jerk or snatch the 
load as this can make it harder to keep 
control and can increase the risk of injury.

Health and Safety
Slips, Trips and Falls
The food bank manager will have conducted 
an inspection prior to your volunteering event 
to ensure the risk of slips, trips and falls is 
minimised. However, please ensure:

•  If any hazards are identified, they are 
communicated to the team verbally, or by 
placing a warning/notice next to the hazard. 

•  To minimise slips, trips and falls, all aisles 
are kept clear, floors are kept dry and and 
hazards are reported to the food bank 
manager. 

•  Please ensure all participants are wearing 
appropriate footwear. 

Working at Height
In some of our larger food bank warehouses, 
you may be required to use a ladder or step 
ladder. Please ensure you follow the following 
guidance: 

•  Check the ladder is not damaged, worn or 
faulty. 

•  Check that the locking mechanism on the 
ladder works properly. 

• Only use a ladder on firm, even ground.

• Only carry light materials and ensure you 
don’t overreach when performing a task.

•  If you spot any defects with the ladder, 
please inform the food bank manager.
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Photography  
consent form: 
We love it when you take pictures of your 
volunteering day and share them with us!

However, if you plan to take pictures inside the 
food bank, please ensure you ask volunteers 
to fill out a consent form. You only need to get 
consent from staff and volunteers if they’re 
captured in photos/videos you’ve taken, and 
you plan to use these photos/videos externally. 

You can ask volunteers and staff to fill out our 
consent form online, available here.

Two weeks ahead of your volunteering event, you will receive an event plan from our 
volunteering team. This will include all the details of your volunteering day, including the 
address of the food bank and your point of contact for the day. 

The event plan will also contain  information about how to travel to the food bank and other 
important health and safety information. 

Please ensure everyone in your volunteer group has received a copy of the event plan  
ahead of your volunteering day.

First Aid 
•  The food bank will have a nominated first 

aider, please familiarise yourself with who 
this is when you arrive at the food bank.

•  Emergency contact details will be held by 
the food bank manager. 

•  Please make the food bank manager aware 
of any significant medical conditions prior to 
the volunteering day. 

•   Only the first aider should administer first aid. 

If you’d like a copy of our full risk assessment 
for food bank volunteering, please contact 
cpvolunteering@trusselltrust.org
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Feedback
We ask that you take two minutes to fill out 
our post-event survey. This will help us  
work with the food banks in our network  
to improve our volunteering offer to  
corporate partners in future.

Corporate Food Bank Volunteering Survey

https://trussell.typeform.com/to/g4P8Z3ne


Thank you  
for your  
continued  
support

Registered Charity in England & Wales (1110522) and Scotland (SC044246). Registered Limited Company in England & Wales (5434524). 
Photography: ©Chris Lacey Photography ©Richard Haydon ©Deliveroo ©Trussell Trust

Thank you for volunteering at a Trussell Trust Foodbank,  
we hope it will be an educational and rewarding experience. 
If you’d like to provide more detailed feedback following your 
visit or learn more about our volunteering offer to corporate 
partners, please email cpvolunteering@trusselltrust.org. 

Please follow us on social media to stay up to date with  
our news and ways you can support the Trussell Trust. 

twitter.com/trusselltrust

facebook.com/trusselltrust

instagram.com/trusselltrust


