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Foodbank use tops one million for 

first time says Trussell Trust 

 Record numbers seek help from UK’s biggest foodbank charity. 

 More than 1 million people received three days’ food from Trussell Trust foodbanks, 

compared to 900,000 last year. Including almost 400,000 children. (Note: these are not all unique 

users; this is a measure of volume. See notes to editor on how Trussell Trust statistics are compiled) 

 Faculty of Public Health supports Trussell Trust’s call to listen to the experiences of people in 

crisis in order to reduce poverty and hunger in the UK.  

The latest figures published by the Trussell Trust show that over 1,000,000 people have received at 

least three days’ emergency food from the charity’s foodbanks in the last twelve months, more than 

in any previous year. The data indicates that despite signs of economic recovery, the numbers of 

people turning to foodbanks continues to grow.  

What the figures show 

1,084,604 people - including 396,997 children – received three days’ food from the Trussell Trust’s 

network of over 400 foodbanks in 2014/15, compared with 913,138 in the 2013/14 financial year. 

This is an increase of 19 percent.* [see notes to editor on how Trussell Trust statistics are compiled] 

 

Whilst problems with benefits remain the largest driver of foodbank use, there has been an increase 

in numbers referred due to low income in the last year.  



‘Low income’ referrals have grown from 20 percent in 2013/14 to 22 percent of all referrals in 

2014/15. Foodbank managers reported that clients who are in work are struggling with insecure 

work, low wages and high living costs.  

Benefit delays and changes have proportionately decreased from 48% to 44%. 

Referrals to foodbanks due to sickness, homelessness, delayed wages and unemployment have 

increased slightly.  

In a recent survey, foodbanks reported that the most significant factors in driving demand were: low 

income, administrative delays in paying social security benefits, benefits sanctions and debt. 

Qualified teacher and mother of two, Susan, says: ‘I have an 18 month old son and an eight year old 

stepson, I work part time as a teacher and my husband has an insecure agency contract. There are 

times when he doesn’t get enough hours of work, and we really struggle to afford food and pay the 

bills. The foodbank meant we could put food on the table’.  

Foodbank growth: 

In the last year, total numbers of foodbanks launched rose by five percent, whilst numbers of people 

helped by foodbanks rose by 19 percent. 

 



 

Trussell Trust UK foodbank director Adrian Curtis says: 

‘Despite welcome signs of economic recovery, hunger continues to affect significant numbers of men, 

women and children in the UK today. It’s difficult to be sure of the full extent of the problem as 

Trussell Trust figures don’t include people who are helped by other food charities or those who feel 

too ashamed to seek help.’  

A mum at a children’s holiday lunch club said that she was skipping meals to feed her children but 

couldn’t bring herself go to a foodbank, saying: ‘There are people out there more desperate than me. 

I’ve got a sofa to sell before I’ll go to the food bank. It’s a pride thing. You don’t want people to know 

you’re on benefits.’ 

Adrian Curtis continues: 

‘Trussell Trust foodbanks are increasingly hosting additional services like debt counselling and 

welfare advice at our foodbanks, which is helping more people out of crisis. The Trussell Trust’s latest 

figures highlight how vital it is that we all work to prevent and relieve hunger in the UK.  It’s crucial 

that we listen to the experiences of people using foodbanks to truly understand the nature of the 

problems they face; what people who have gone hungry have to say holds the key to finding the 

solution’. 

Marcella, a former dental assistant who has chronic back pain and is recovering from a spinal 

operation, was helped by the foodbank recently and says: ‘It’s so hard to pay rent and survive at the 

moment. I have friends who are working minimum wage jobs who have had to go to foodbanks. 

People should not just be surviving, they should be able to live and have a life. I was less than 

surviving when I went to the foodbank. Going to a foodbank was very emotional for me, I felt a bit 

ashamed at not being able to support myself but they took the pressure off, they gave me advice and 

helped me to find a support worker. The foodbank gave me faith that there are people who 

understand and who you can trust. We need to stop judging people and listen to every individual and 

understand how they got into the situation.’   

Dr John Middleton, Vice President of Faculty of Public Health says: 'The rising number of families 

and individuals who cannot afford to buy sufficient food is a public health issue that we must not 

ignore.  For many people, it is not a question of eating well and eating healthily, it is a question of not 



being able to afford to eat at all.  UK poverty is already creating massive health issues for people 

today, and if we do not tackle the root causes of food poverty now we will see it affecting future 

generations too.  The increased burden of managing people's health will only increase if we do 

not address the drivers of people to food banks.' 

Carmel McConnell, Chief Executive Magic Breakfast says: ‘New Trussell Trust data showing that 

nearly 397,000 children needed food bank support last year is worrying. Magic Breakfast has seen an 

increase in the number of hunger hit schools applying for urgent food deliveries, our waiting list now 

stands at 270 schools which is an all time high. When children start their school day hungry, they 

cannot concentrate and risk missing the most important lessons of the day.’  

Community impact: 

The Trussell Trust’s 400+ foodbanks are run in partnership with churches and communities. Last year 

the UK public donated 10,280 tonnes of food. 

Over 90% of Trussell Trust foodbanks provide additional services alongside food to help people out 

of crisis long term. 
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Notes to Editor: 

How Trussell Trust foodbanks work: 

 Trussell Trust foodbanks provide three days’ nutritionally balanced food and support to 

people in crisis in the UK. We also signpost people to other agencies and services able to 

help resolve the underlying cause of the crisis. As part of the charity’s More Than Food 

approach, many foodbanks also host additional services like debt/financial advice, holiday 

lunch and breakfast clubs. Read more on new pilot debt advice service. 

 Everyone who comes to a Trussell Trust foodbank is referred by a professional such as a 

social worker, health visitor or schools liaison officer. Over 30,000 professionals referred 

people to Trussell Trust foodbanks in 2014-15, and 50 percent are statutory agencies. 

 Over 90 percent of food given out by Trussell Trust foodbanks is donated by the public.  

 The Trussell Trust is a Christian charity that runs the biggest network of foodbanks in the UK. 

For more on The Trussell Trust visit www.trusselltrust.org 

 

Trussell Trust statistics: 

Trussell Trust statistics are collected using an online data collection system into which foodbanks 

enter the data from each foodbank voucher. The system records the number of adults and children 

given three days’ emergency food. Trussell Trust figures have always been reported in this way. We 

cannot measure unique users on a national scale, but recent detailed evidence collected from a 

range of foodbanks indicates that on average 49 percent of foodbank users only needed one 

foodbank voucher in a year, and that only 15 percent needed help more than three times in a year. 

On average, people needed two foodbank vouchers in a year.  

Trussell Trust data collection seeks to comply with ONS guidance. The Trussell Trust receives 

technical advice from a former senior government statistician.  

The Trussell trust publishes figures on use of their foodbanks annually and half yearly, as part of a 

regular publication scheme. 

  ‘Benefit delays’ refer to people not receiving benefits to which they are entitled on time, 

this category can also include problems with processing new claims, or any other time lags in 

people receiving their welfare payments.  

 ‘Benefit changes’ refers to the problems resulting from a change in people’s welfare 

payments, for example, people having their benefits stopped whilst they are reassessed. 

This can also include a sanction.  

http://www.trusselltrust.org/foodbanks-new-financial-programme
http://www.trusselltrust.org/


 ‘Low income’ refers to anyone who is struggling to get by on a low income. This could be 

people in work, or people on benefits, for whom a small crisis e.g. boiler breaking down or 

having to buy school uniform etc, can be enough to mean that they cannot afford food. 

 

Survey of foodbanks 

A recent survey of 86 foodbanks conducted in March-April 2015 gave greater depth of insight into 

foodbank use in the UK, some of which is included in this release. The following table gives further 

factors leading to foodbank use: 

 

 

 

 

 

 

 



Regional breakdown: 

 

SPOKESPEOPLE, FOODBANK VISITS AND, WHERE POSSIBLE, CLIENT CASE STUDIES ON REQUEST.  

Case studies and photographs also available at Panos pictures 

CONTACT 

Molly Hodson, PR Manager – 020 3745 5979 or 07877 889462 – 
molly.hodson@trusselltrust.org               

Alison Inglis-Jones, 07736 712871 – Alison.inglis-jones@trusselltrust.org  

SPOKESPEOPLE 

Chris Mould, Chairman – 07881 624887 – chris.mould@trusselltrust.org  

David McAuley, Chief Executive –   david.mcauley@trusselltrust.org 

http://www.panos.co.uk/bin/panos2.dll/go?a=disp&t=gl-loader.html&_storyState=1&_tlid=2&groupid=13&galleryid=1778&glbid=2272&si=EBE15CBFADEF4722BA8AB5A946434E&rnd=189.2
mailto:molly.hodson@trusselltrust.org
mailto:Alison.inglis-jones@trusselltrust.org
mailto:chris.mould@trusselltrust.org
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