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Introduction from the 
Chief Executive

Welcome to our annual review of 2013/2014. We feel very 
privileged to have the support of so many people and 
would like to thank you whilst sharing the news and events 
of the last financial year.

It is so important that we stop people going hungry today 
but we also want to prevent it happening tomorrow, 
which is why we are working hard to lift the lid on UK food 
poverty.

2013/14 saw us feed record numbers of adults and children 
as well as many new foodbanks opening across the UK 
together with new Trussell Trust Shops being opened in 
Farnborough and Salisbury. We also won a significant 
‘Most Admired Charity of The Year’ award for 2013 from 
The Third Sector.

The organisation is growing fast both in the UK and its 
Bulgarian operation but only because of the help and 
support from our many donors, volunteers, support groups 
and companies that make it possible.

We are looking forward to building on this and going 
forward we hope that the Trussell Trust will stand for much 
more than just food.

Thank you for helping make this possible.

David McAuley

Mission Statement

The Trussell Trust works to empower local 
communities to combat poverty and exclusion 
in the UK and Bulgaria. We work with the 
people that society forgets, providing practical 
help through sustainable projects and enabling 
each person to realise that they are valued. Our 
vision is to build communities where people 
of all backgrounds are included and have the 
opportunity to live in dignity with hope for the 
future.

The Trussell Trust is a charity founded on Christian 
principles. We work with people of all faiths and 
none, but are inspired to do what we do by Jesus’ 
words:

‘For I was hungry and you gave me something to eat, 
I was thirsty and you gave me something to drink, 
I was a stranger and you invited me in, I needed 
clothes and you clothed me, I was sick and you looked 
after me, I was in prison and you came to visit me.’ 
Matthew 25:35-36
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How it all began...

Paddy and Carol Henderson founded the Trussell 
Trust in 1997 using a legacy left by Carol’s Mum, 
Betty Trussell, initially working to help orphaned 
and abandoned children in Bulgaria. However 
when Paddy and Carol received a call from a mum 
in Salisbury saying her children were going to bed 
hungry at night, Paddy investigated the problem of 
‘hidden hunger’ in the UK. 

Shortly afterwards the first Trussell Trust foodbank 
was opened in Salisbury in 2000 from Paddy and 
Carol’s shed. By mobilising local communities to 
donate food and distribute to those most in need 
the network has grown to over 400 foodbanks in 
the UK. The Trussell Trust also runs a small network 
of shops and community enterprise ventures to 
provide opportunities for volunteers as well as 
generating much needed funds.

The trust is apolitical and non-judgemental. We 
believe that everyone has the right to have food on 
their plate, dignity, skills, a chance to work and hope 
for the future.
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UK Projects Highlights

February & March 2013

New shop opened at Farnborough 
in February 2013 and a Furniture 
shop at Stephenson Road Salisbury 
in March 2013

July 2013

The Trussell Trust named 
Britain’s Most Admired Charity 
by Third Sector

December 2013 

Landmark debate in Parliament 
to discuss UK food poverty, 
following the collection of over 
140,000 signatures

February 2014 

The Trussell Trust’s Chris Mould 
met with Prime Minister David 
Cameron at No10 to discuss 
foodbanks

March 2014

BBC Panorama programme 
explored the growth of 
foodbanks and asks why the 
seventh richest country in the 
world needs foodbanks

July & December 2013

1,747 tonnes of food collected 
at the July and December Tesco 
Collections 

Find out more about how we started
www.trusselltrust.org/how-we-started

http://www.trusselltrust.org/how-we-started


Shopping List
UHT Milk
Tinned Soup

Tinned Meat
Tinned VegetablesSugar

Cereals
Pasta Sauces
Jam
Instant Coffee
Tea

“The foodbank saved our lives. I don’t 
know where we would be without 
them. The emotional support that we’ve 
received is almost as good as the food.”

When former housing association advocacy officer 
Suzanne was made redundant and her husband, 
a clinical nurse, suffered a breakdown forcing 
him to leave work, the family hit a crisis that saw 
them lose their suburban home just weeks before 
Suzanne was due to have a baby. Things went from 
bad to worse. Suzanne and her husband couldn’t 
afford enough food and lost eight stone in weight 
between them. They were skipping meals to feed 
their two boys and Suzanne was too malnourished 
to breast feed her new baby. A mistake by the 
benefits office then meant that sanctions were 
applied incorrectly and the family’s weekly income 
was halved. She said:

“I’ve worked for 25 years and there I was in tears at 
the Jobcentre with a baby on my lap being told we’d 
only have £50 per week to live on. Everything I knew 
and loved about our lives has gone. It’s frightening. I 
can’t sleep. I lie awake at night worrying that I’m not 
able to feed my family. I went to the foodbank and it 
was just such a relief to finally speak to someone who 
cared and genuinely wanted to help. They gave us 
hope.”

Foodbank Network

Trussell Trust foodbanks provide a minimum of three days’ 
emergency food and support to people experiencing crisis 
in the UK. 

We partner with churches and communities to open new 
foodbanks nationwide.
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How a Trussell Trust foodbank works

Suzanne and Mason
Non-perishable
food is donated 
by the public

Volunteers sort
and pack food into

emergency food 
parcels

Foodbank vouchers 
are exchanged for 

3 days’ of food at a 
distribution centre

Frontline professionals 
such as doctors and 
social workers give 
foodbank vouchers to 
people in crisis

Find your nearest foodbank 
www.trusselltrust.org/map

http://www.trusselltrust.org/map
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Foodbank Myth Busting
Foodbanks are there because people like free things.

Chris Mould our Chairman says ‘people can’t just turn up 
asking for free food. They need to be referred by professionals. 
If someone arrives at a foodbank without a voucher, the 
foodbank staff will put them in touch with the relevant local 
agencies who can assess whether they need a voucher and if 
so signpost them to the right services’.
 
The number of people being helped by foodbanks 
is growing because more are opening.

Whilst in 2013/2014 there has been a 163 percent increase in 
foodbank use, there has only been a 45 percent increase in the 
number of new Trussell Trust foodbanks opening in the last 
year. The rate of new foodbanks opening has reduced from 
three a week in 2012/13 to two a week in 2013/14.
 
Foodbanks are used by people too lazy to work.

Over 50 percent of children living in poverty in the UK are from 
working households and many people who use foodbanks are 
in employment. This is partly due to continuing high costs of 
living combined with lack of wage increases. A recent survey 
suggests that only 1 in 40 had turned to a foodbank for help, 
with more than 70 percent saying that they would only do so 
as a last resort.

Foodbanks are a bad idea as they create 
dependency and don’t address the causes.

If people come to a foodbank more than three times in six 
months our system automatically flags it. This will trigger the 
foodbank manager to contact the client’s referral agent to 
check that a plan is in place to help them break out of their 
poverty cycle.

Without foodbanks people go hungry. They can help prevent 
people from turning to extreme measures such as shoplifting 
or taking food from bins in order to eat.
 
Supermarkets should donate all their leftovers to 
foodbanks, including vegetables.

There are several issues here. Firstly foodbanks don’t have the 
storage facilities for perishables, in addition The Trussell Trust 
doesn’t believe in giving people sub-standard, out-of-date 
food simply because they are poor. The charity Fareshare re-
distributes surplus food from supermarkets and manufacturers 
to local charities.
 
Foodbanks only give out unhealthy food.

The Trussell Trust work with dieticians to design a nutritionally 
balanced food parcel, using non-perishable items . The Trussell 
Trust is currently piloting, and  looking to roll out, ‘Eat Well, 
Spend Less’ courses that teach people how to cook on a low 
budget. The course includes basic cookery lessons as well as 
providing advice on food budgeting, hygiene and nutrition.

Key facts and figures
about Foodbank Network

over 400
foodbanks have now 
launched, with new 

foodbanks being 
launched to meet  
the growing need

27,000
frontline 

professionals such 
as doctors and social 
workers refer people 
in crisis to foodbanks

8,318
tonnes of food was 

donated by the 
public in 2013-2014

THANK YOU!

30,000
approximately 30,000 

people volunteered 
with a foodbank in 

2013-2014

THANK YOU! 

913,138
people received three 

days’ emergency 
food from Trussell 
Trust foodbanks in 

2013-2014 



Community Enterprise

As well as our foodbank network, we run a unique range 
of Community Enterprises which are expanding all the 
time. These enterprises have two key functions: to provide 
inclusive, caring projects for people of all backgrounds 
whilst also generating funds to support our work.

Shops
Our shops are hugely popular in local communities as not 
only do they provide people with low cost items but also 
many wide and varied volunteering roles. In addition they 
bring in much needed income.

In our Bemerton Heath shop in Salisbury we run jewellery 
making sessions which have proved popular, not only 
in bringing people together but in re-using old donated 
jewellery items.

Garden
A piece of land next to our shop at Bemerton Heath 
was re-generated and a local primary school have been 
using the garden as an outdoor classroom to learn 
about growing fruit and vegetables. The produce was 
used to make delicious jams and chutneys which were 
then sold in the shops.

Upcycling and recycling
Our furniture stores in Salisbury and Ferndown now sell a 
wide variety of donated and upcycled furniture, including 
wardrobes, beds and soft furnishings. Many of these have 
been repaired and restored by dedicated volunteers, who 
are highly skilled in restoration.

Often many of the donated textiles, plastics, cardboard, 
metals, bric-a-brac and books are recycled and then sold 
through Trussell Trust shops.

We also have a bobbin stripping programme with a local 
carpet factory recycling the wool for felt making.

All these projects reduce waste as well as producing 
beautiful items to sell and volunteering and learning 
opportunities.
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Visit our shops: 
www.trusselltrust.org/shops

Donate goods: 
www.trusselltrust.org/donate-goods

http://www.trusselltrust.org/shops
http://www.trusselltrust.org/donate-goods


Volunteering
Volunteers are core to everything we do and essential to 
help us deliver all our key services. They work in a variety 
of places, from local foodbanks sorting and distributing 
food, talking with and helping clients to working at our 
warehouses and shops.

Peter’s Story
Peter Smith 73, originally trained 
in stage management at RADA.  
A colourful career followed, 
brushing shoulders with Ingrid 
Bergman whilst working in 
theatre and then on to the BBC 
in Studio Management working 
on amongst others The News, 
Top of The Pops and Playschool. 
A change in career led him to run 
a market garden with Christmas 
tree plantation and from there he 
trained in furniture restoration, a 
highly skilled profession.

Peter has been working for The 
Trussell Trust for over a year. His 
amazing skills are utilised in the warehouse where donated 
furniture is restored and given a new lease of life ready to be 
sold in our furniture shops. He explained “my sister has worked 
for many years at The Trussell Trust as a volunteer and was my 
inspiration for putting my skills as a retired furniture restorer to 
good use in The Trust’s furniture workshop.”

Peter enjoys his work at The Trust where time can be devoted 
to spend on restoration that wouldn’t be available in a regular 
business environment. He adds “I find it rewarding in many 
ways ; good company, plenty of laughs, and the chance to help 
those in society who are in genuine and desperate need.  The 
hours I work are ideal and I still have plenty of time to enjoy my 
retirement in otherways.”

Peter is typical of so many wonderful volunteers to whom 
we are very grateful. Without him and the thousands of 
other volunteers we couldn’t function.

500 
volunteers

including 110 
supported volunteers 

help with the day to 
day activities in all 

our projects. 

9 Shops
one of which is a 

dedicated furniture 
shop
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31,500 
hours

of donated hours 
(30% increase on 

previous year)

6,500 
tonnes

 of carbon dioxide 
emissions reduction 

as result of our 
recycling efforts

250 items 
of furniture restored 

or upcycled

Key facts and figures 
about Community Enterprises

Volunteer with us: 
www.trusselltrust.org/volunteer

http://www.trusselltrust.org/volunteer


Meet Tsetsi
‘ I am accomplishing 
one of my dreams 
- I am going to 
university!’
At 18, Tsetsi left his 
orphanage and joined the 
House of Opportunity in Botevgrad. 

Abandoned before he can remember, Tsetsi would 
not smile or look anyone in the eye when he 
arrived. Two years later he has begun a degree in 
marketing and has a job that is funding his studies.

Tsetsi says: ‘The House of Opportunity helped me 
not to end up in prostitution or crime. I never had 
to steal to eat. I have seen this happen to other 
young people: they didn’t have another choice. 
Once I am up on my feet, I will be helping this 
house like it helped me.’

new house 
One new House of 

Opportunity 
opened in Sofia 

bringing the total 
number of houses to 4

40 children
from Lipnitsa 

orphanage spent 10 
days in a fun summer 

camp

7,239
Christmas shoe boxes  
delivered to some of 

the poorest people in 
Bulgaria. Thank you! 

Key facts and figures 
about Bulgaria Projects
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Bulgaria Projects 
Summer Camps 

For disadvantaged children in Bulgaria the school holidays 
are tough. A lack of funding means the Lipnitsa orphanage 
is unable to open and this often means life back on the streets 
for many. The Trussell Trust runs a ten day summer camp of fun 
and games for 40 of the orphanages most vulnerable children.

Christmas Boxes

In December 2013 we delivered 7,239 Christmas boxes, 
(a record breaking number) to some of the poorest and most 
needy communities in Bulgaria. Now in its thirteenth year the 
shoebox appeal calls on communities, churches and schools in 
Wiltshire, Hampshire and Dorset to engage in a practical way 
to help alleviate poverty.

 Projects we support
Houses of Opportunity

Our work in Bulgaria continues as it has done since 1997 but 
now with The Foundation for Social Change and Inclusion 
(FSCI) a Bulgarian registered foundation launched by The 
Trussell Trust. The Houses of Opportunity are run to try and 
prevent young state care leavers from being trafficked or 
drawn into a cycle of crime and homelessness.

We currently have four Houses of Opportunity, in Botevgrad, 
Ruse, Gabrovo and Sofia and are working on the opening of a 
new one in Burgas. Our vision is to be able to offer a place on 
the programme to every state care leaver who wants one.



Frequently Asked Questions

Why do you have paid staff and how much do 
they earn?

Staff are employed in all areas of the organisation’s work, 
to enable the charity to meet its responsibilities. 

At March 2014, the Trussell Trust employed 79 staff 
members; the equivalent of 54 full time positions. Total 
staff costs for the year were £1,178,322. The lowest rate 
of pay is aligned to the national living wage and there is 
currently an upper limit of 4 times this rate. The highest 
paid staff member earned £40,437 before tax for the year 
to 31 March 2014.

The Trussell Trust also offers a few paid internships at the 
national minimum wage, but each individual is also offered 
a structured development programme, including training.

How much of donor’s money is spent on core costs?

The £2,965,180 expenditure includes £485,713 support 
costs, of which £143,163 are items relating specifically to a 
particular project (e.g. depreciation of certain assets). The 
remaining £342,550 is allocated across all projects on an 
agreed basis of usage and represents 10% of total income 
in 2014.

What costs are associated with running a 
foodbank if the food is donated and volunteers 
run it?

Foodbanks vary in terms of the scale and support that they 
are able to offer in their local areas. All foodbanks need 
a dedicated and secure space from which to operate and 
equipment such as racking, scales, boxes and stationery 
to use, which they usually have to pay for. Foodbanks also 
need to have adequate insurance cover and make sure that 
they are meeting any applicable health and safety best 
practice. As foodbanks grow, it often becomes appropriate 
to employ a project manager to oversee all the work and 
many foodbanks also have vans or other vehicles.
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I want to donate to a particular project of The 
Trussell Trust. How do I do this?

Unrestricted donations allow us to use the funds wherever 
the need is greatest. However, we understand that you 
might be moved or motivated by a specific project that The 
Trussell Trust runs. If you want to restrict your donation, 
please make this clear when you are donating.

I want to donate to foodbanks in a particular area. 
Can I do this and, if so, how?

It’s best to contact the foodbank and give to them directly. 
You can search for your nearest foodbank at:
www.trusselltrust.org/map

How much money do you keep in reserves?

The charity carries out a variety of long and short term 
projects. Trustees have examined the requirements for 
free reserves (unrestricted funds less fixed assets) and 
decided on a three month policy, in the light of growing 
commitments around staffing and building leases in 
particular. The charity aims to maintain a level of free 
reserves equivalent to three months’ essential operating 
costs which currently amount to £379,000 and is working 
towards achieving this.

How much of your income is used for the work in 
Bulgaria?

Since The Trussell Trust has its roots in Bulgaria, we 
are commited to supporting the work of our partner 
organisation Foundation for Social Change and Inclusion. 
We aim to give around 10% of unrestricted income to 
support the work there.

For more information visit our website
www.trusselltrust.org

or email Claire Leeper at
claire.leeper@trusselltrust.org



Donations

Donations from individuals and organisations, 
including churches, community groups and 
businesses but excluding grant making trusts.

Shop income

Income from The Trussell Trust’s network of 
charity shops, generated from the sale of donated 
and upcycled goods.

Tesco top up

The Trussell Trust, FareShare and Tesco Stores Ltd 
have partnered to operate bi-annual nationwide 
Neighbourhood Food Collections. As part of this 
partnership, Tesco “tops up” the food collected to 
the value of 30% of the agreed cost of the food. This 
amount is then shared between The Trussell Trust 
and the participating Trussell Trust foodbanks.

Grants

Amounts awarded to The Trussell Trust by grant 
funders, usually for use by a specific project or for 
a specific purpose.

Gift aid

Amounts received from HM Revenue and Customs 
in accordance with the gift aid scheme, both on 
individual financial donations and also through 
the retail gift aid scheme operating in our shops.

Other social enterprise

This is all other income from social enterprise apart 
from our shops and includes sales of donated goods 
online. This includes income from projects such as 
salvaged textiles, metals and other materials.

Other income

This includes income from events, rental income 
and investment income.

Donated food and goods

Items donated to The Trussell Trust which are 
then given away to individuals or other charitable 
organisations (such as foodbanks in our network) 
are included as both income and expenditure 
when distributed, where a reliable value can be 
determined. In 2014 this is primarily food and toys.

44%

19%

12%

12%

5%
5%

1%2%

Income
£3.40m

2014 2013
Total funds Total funds

£ £
Incoming Resources
Incoming resources from generated funds

Voluntary income 2,206,949 1,014,074

Activities for generating funds 769,218 559,686

Investment income 2,283 4,141

Incoming resources from charitable activities 418,839 306,185

Total incoming resources 3,397,289 1,884,086

Resources Expended
Costs of generating funds

Costs of generating voluntary income 186,042 109,911

Fundraising trading: cost of goods sold and other costs 470,074 454,619

Charitable activities 2,304,142 1,009,696

Governance costs 4,922 3,714

Total resources expended 2,965,180 1,577,940

Net Incoming Resources Before Transfers 432,109 306,146

Gains/losses of investment assets 4,989 7,283

Net movement in funds 437,098 313,429

Reconciliation of Funds
Total funds brought forward 484,668 171,239

Total Funds Carried Forward 921,766 484,668

Statement of financial activities 
for the year ended 31 March 2014
(Incorporating an income and expenditure account)
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Financial summary
Percentages have been rounded to nearest whole percent.



Foodbank 
(including Salisbury foodbank)

This is the project costs of running the foodbank 
network and also Salisbury foodbank, which The 
Trussell Trust operates as a demonstration project.

Fundraising trading

This is the cost of operating The Trussell Trust’s 
network of charity shops.

Tesco top up

The Trussell Trust, FareShare and Tesco Stores Ltd 
have partnered to operate bi-annual nationwide 
Neighbourhood Food Collections. As part of this 
partnership, Tesco “tops up” the food collected to 
the value of 30% of the agreed cost of the food. This 
amount is then shared between The Trussell Trust 
and the participating Trussell Trust foodbanks.

Social enterprise

This is the costs of all aspects of social enterprise 
aside from the shops, primarily based around the 
hub warehouse in Salisbury.

Overseas

This is the costs that The Trussell Trust incurs in 
the support of work in Bulgaria, including grant 
funding to our partner Bulgarian charity, the 
Foundation for Social Change and Inclusion (FSCI). 

Costs of generating voluntary 
income

This is the cost of fundraising.

Donated food and goods

Items donated to The Trussell Trust which are 
then given away to individuals or other charitable 
organisations (such as foodbanks in our network) 
are included as both income and expenditure 
when distributed, where a reliable value can be 
determined. In 2014 this is primarily food and toys.

Volunteer project

This is the cost of operating a structured 
volunteering programme.

Expenditure
£2.97m

37%

16%
14%

13%

7%

6%

5%

2%

2014 2013
Total funds Total funds

£ £
Incoming Resources
Incoming resources from generated funds

Voluntary income 2,206,949 1,014,074

Activities for generating funds 769,218 559,686

Investment income 2,283 4,141

Incoming resources from charitable activities 418,839 306,185

Total incoming resources 3,397,289 1,884,086

Resources Expended
Costs of generating funds

Costs of generating voluntary income 186,042 109,911

Fundraising trading: cost of goods sold and other costs 470,074 454,619

Charitable activities 2,304,142 1,009,696

Governance costs 4,922 3,714

Total resources expended 2,965,180 1,577,940

Net Incoming Resources Before Transfers 432,109 306,146

Gains/losses of investment assets 4,989 7,283

Net movement in funds 437,098 313,429

Reconciliation of Funds
Total funds brought forward 484,668 171,239

Total Funds Carried Forward 921,766 484,668

Statement of financial activities 
for the year ended 31 March 2014
(Incorporating an income and expenditure account)
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The information for the following pie charts is taken from the 
Statement of Financial Affairs and supporting notes to the accounts 
which can be found in the detailed financial statements. 



www.trusselltrust.org
Registered Charity in England & Wales (1110522) and Scotland (SC044246). Registered Limited Company in England & Wales (5434524)

Contact us
The Trussell Trust 
Unit 9 Ashfield Trading Estate, 
Ashfield Road, Salisbury SP2 7HL

01722 580 180
enquiries@trusselltrust.org

Follow us on Twitter and Facebook 
for regular Trussell Trust updates 

/trusselltrust

@trusselltrust

Can you help us in 2014/2015 
to help more people in crisis?

Please donate here: 
www.trusselltrust.org/donate

http://www.trusselltrust.org
http://www.facebook.com/trusselltrust
http://www.twitter.com/trusselltrust
http://www.trusselltrust.org/donate

